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collaboration
In our anywhere, always-on culture, collaboration technologies have become a key element of employee productivity. The flexibility
of VoIP, the availability of presence and Video on Demand solutions, as well as the accessibility to shared online workspaces has
made it easier for dispersed teams to work how and when they want. Iron Bow’s collaboration experts bring a holistic understanding
of the network to ensure voice and video traffic increases, as well as the addition of new business applications, does not affect your
overall technology infrastructure.
We aim to do more than simply deploy a solution. We work to ensure adoption and how it will be used across the organization to
achieve communication and business goals. We start by understanding how your team works and pull in the technology that meets
those needs. We do all of this while considering existing investments and how to lighten the burden on IT. Our device agnostic
solutions can be installed and run on premise , via the cloud, or a hybrid.

IP VIDEO & TELEPHONY
While IP telephony has become ubiquitous, there are still many organizations looking to migrate off PBX or better manage and/
or expand the IP systems they have been using. We’re seeing a convergence of telephony, video and collaboration enabled by the
shared IP platform. Iron Bow provides expertise to design IP systems to meet the collaboration and communications needs of our
clients. Once in place, we can also manage the system via our managed service offering, Service Select.

COLLABORATION APPLICATIONS
Collaboration solutions including instant messaging, presence, video chat, email and shared workspaces allow dispersed teams to
work together more effectively. Iron Bow works with existing communication and collaboration solutions to ensure your team is
getting the full use out of the technology and licenses. We then look to enhance the collaborative suite with new applications that
improve daily workflow and productivity.

TELEHEALTH
Iron Bow is a leader in designing, deploying and managing solutions that make healthcare more affordable and accessible for
providers and patients. We work with our healthcare clients to deploy technology that will be easy to use for provider and patients
alike. Iron Bow’s consultative and collaborative methodology helps customers select, design, acquire and integrate telehealth solutions
specifically tailored to the individual needs of clients. Our solutions allow for remote, preventative and specialized care anywhere
there is an Internet connection.

AUDIO VISUAL SOLUTIONS
Our audio visual (AV) solutions encompass a wide range of applications. From ensuring speaker phones are configured correctly
for optimum performance to designing and building full-room video solutions to making anytime connections via mobile devices,
we make sure technology enhances communications rather than being a barrier.
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IRON BOW IN ACTION
A law firm originally retained Iron Bow to upgrade from their analog phone system to a VoIP system. Iron Bow supported the VoIP
roll out and maintenance and the firm saw the scalability they had expected. As new collaboration solutions were released that
were compatible with the VoIP technology, Iron Bow introduced them to the firm as a way to further their productivity. Working
together new collaboration solutions were introduced to the enterprise and end users with the expected productivity gains. Over
time the firm has now transitioned into using a full collaboration portfolio including instant messaging, content sharing, video and
mobile worker support. Recently, the firm merged with another entity and their collaboration suite was quickly assessed to be the
best solution for the larger entity to use moving forward.

ABOUT IRON BOW
Iron Bow Technologies provides IT solutions that optimize your work environment. We have built a team of tenured technology
and project management experts with access to the most trusted and innovative solutions on the market. Through an unbiased
consultative approach, Iron Bow assists you in assessing potential solutions, designing optimal future end-states and acquiring new
technologies. We take a holistic view of your IT investments and collaborate with all stakeholders from start to finish, to ensure our
solutions are based on your requirements and not manufacturer agendas.

Industry Ranking
•

CRN Solution Provider 500, Tech Elite 250 & Managed Services Provider – Managed Security 100 (consecutive years)

•

Washington Post Top Workplaces (consecutive years)

•

Virginia Business Best Places to Work in Virginia

•

Washington Technology Top 100 (consecutive years)

Key Credentials
•

ISO 9001:2015 & ISO 27001:2013 Certified

•

Strategic Manufacturer Partnerships

•

Cisco Gold Partner and Master Certification in Data Center and Hybrid Cloud, Security, Master Cloud and Managed Services
Provider, as well as Architecture Specialization in Data Center, Collaboration and Enterprise Networking

•

Cisco Americas U.S. East – Commercial Mid-Atlantic Partner of the Year

•

Cisco Americas U.S. Public Sector: Architecture Excellence Award

STRONG. Longstanding relationships with leading collaboration vendors means certifications and expertise on the latest
technologies and deployment approaches.
FLEXIBLE. Working within budget and with existing infrastructure we work with you to provide end users the best
experience possible.
TARGETED. Deploying the technology in a way that your team wants to use it.
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